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 Other popular Instant Messenger systems will NOT work on military/government 
computers. They are blocked by the firewall. The Air Force Portal Instant Messenger (AFIM) 
Will work on military computers and allows real time chat with military members and 
friends/family members to increase morale. A civilian employee or military member can 
sponsor up to 5 friends/family members. A civilian employee or military member who already 
has a .mil email address can obtain there own AF Portal account and does not need to be 
sponsored. To sponsor a friend or family member, first the civilian employee or military 
member needs to log into the Air Force Portal. i.e you can conduct real time chat sessions with 
other military and civilian members who already have a .mil email address and friends/family 
members who you or others sponsor.  
 
1. Log into the AF Portal       www.my.af.mil  
 A. Type in your User Name and Password and click Login 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://a248.e.akamai.net/7/248/11421/v001/gcssportal.download.akamai.com/flash/guest/swfAFM.htm
http://www.my.af.mil/


2. To add up to 5 family/friends AFIM accounts 
          Click on:  “My Profile”  link at the top right hand corner of the screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Click on:   Manage   FFIM   tab 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Click on:   Add Account button 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Enter your Friends or Family members: Last name, first name, middle initial (optional), 
email address, click the box “I have read and agree with the Instant Messenger Usage 
Policy.”   Note: If they already have a .mil email address than you do not need to add 
them in here. Add them into your contacts.   See step 8A below. 

A. Then click on the  “Register”  button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. An email will be sent to your friend/family member explaining to them how to sign into 
the Air Force Portal (with the AF Portal website address)  as your guest so you can have 
an instant message chat session. 

A. Friends and Family members can see an Instruction video at 
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7. You and your friend/family member will then need to setup a time to log into the AF 
Portal.   Remember the time difference.    World Time Server    

 
 
 
 

To Conduct a AFIM Chat Session 
 

8. When you log into the AF Portal for a chat session click on the  AFIM  link at the top     
right hand corner of the page to sign into the internet messenger program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://a248.e.akamai.net/7/248/11421/v001/gcssportal.download.akamai.com/flash/guest/swfAFM.htm
http://www.worldtimeserver.com/current_time_in_US-NY.aspx


A. To add Friends/Family members to your visible Contact List 
1. Click the   “Plus sign Icon”   on the toolbar of the AFIM window 
2. Type in your family or friends name and search 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. You will then be able to see your contacts who are online/offline 
C. To initiate a chat session with someone who is online double click on their 

name. 
1. If you have more than one contact you would like to have in the same chat 

session (window) than you can move to a conference. This way all your 
contacts who are currently online can see each others comments. You must 
click    “move to conference”    for one of your contacts. Note: The   
“Move to Conference”   button at the bottom left hand corner of the current 
chat window. 

This is a sample Chat window 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. After clicking on Move to Conference a Conference window will appear. 
See below:  Below is a Conference that allows for multiple contacts in the 
same window. Notice it looks different than the chat window above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. To invite other contacts into this same conference click on the            
“Messenger”    drop down menu then click on    “Invite to 
conference” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. A new window will open 
A. Click the drop down menu and then click on the names of the 

contacts one at a time you wish to invite to this conference.  
B. After you have selected all the contacts you wish to invite to this 

conference, click the   “Invite”   button 
C. Your contacts will be invited to be in the same conference window 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Friends and Family members need to sign into the AF Portal by clicking on the     
“Access Friends and Family”   link on the AF Portal main page shown below with an 
arrow, or by bookmarking this address       https://guest.my.af.mil  

 
Click Here for AF Portal  Friends & Family AFIM Audio instructions  

 
 
 
 
 

https://guest.my.af.mil/
http://a248.e.akamai.net/7/248/11421/v001/gcssportal.download.akamai.com/flash/guest/swfAFM.htm


A. Your friend/family log in name is        guest.firstname.lastname 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


