AFIM

Air Force Portal Instant Messenger
Click Here for AF Portal Friends & Family AFIM Audio instructions

Other popular Instant Messenger systems will NOT work on military/government
computers. They are blocked by the firewall. The Air Force Portal Instant Messenger (AFIM)
Will work on military computers and allows real time chat with military members and
friends/family members to increase morale. A civilian employee or military member can
sponsor up to 5 friends/family members. A civilian employee or military member who already
has a .mil email address can obtain there own AF Portal account and does not need to be
sponsored. To sponsor a friend or family member, first the civilian employee or military
member needs to log into the Air Force Portal. i.e you can conduct real time chat sessions with
other military and civilian members who already have a .mil email address and friends/family
members who you or others sponsor.

1. Log into the AF Portal ~ www.my.af.mil
A.  Type in your User Name and Password and click Login
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2.

To add up to 5 family/friends AFIM accounts
Click on: “My Profile” link at the top right hand corner of the screen

J AF Portal - Home - Mozilla Firefox
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Air Force Link Top Stories Air Force Smart Operations 21
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honor CMSAF Gaylor

Read Letter to Airmen

Smart Card Logon Is Coming to Your Network

The Air Force is migrating away from using passwords to logon to
unclassified networks. By luly 2006, the primary method for logging
on to a standard unclassified Air Force user account will be through a
process known as Smart Card Logon (SCL). View Full Article

General T. Michael Moseley, Air Force Chief of Staff The AF Portal will not change login methods without sufficient notice
to our users. In the meantime we encourage you to use SCL to login

to the AF Portal.

General Moseley Discusses Uniform Changes

View General Moseley discussion Mandated Annual AF Records Management Training

CMSAF Gerald R. Murray, Chief Master Sgt of the Air Force The Air Force Records Officer has created the Records Management
General Awareness Training Level One for all AF personnel, to include

military, civilian, and contractors.

Remarks at the "Wery Important Patriots” Awards dinner,
the National Military Family Association, Washington, Nowv.
15, 2005 Click Air Force IT E-Learning [.mil/.com], then go to your My Plan

area to access the Records Management Level One CBT. Levels I, II

and III completion date: 30 June 2006
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Update Your Identification Information

Fields in bold* {with asterisk) are required.

First Name David

Middle Initial M

Last Name McIntosh

Social Security* FeEttgaa7

Suffix

Email* mike@mcintoshusa.com

Retype Email* }nlka‘@mclﬁtnshusa.cnm

Web Mail Link httpet (v shaw.af.mil

Branch of Service* | US Air Foros -
Primary Status* [ ctvitian, us Govemment s

Update Your Contact Information
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Application A-Z Listing
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DSN Phone 632-5656
Comm. Phone 803-795-9802
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4. Click on: Add Account button
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Manage Your Friends and Family Instant Messenger Accounts

Below is the list of your sponsored friends and family instant messenger accounts. Please note, the list cannot exceed Five
accounts.

If you would like to add a user to your Friends and Family IM account list, you need to sponsor him/her. To sponsor a user,
click on the "Add Account” button, and follow the instructions that appear on the screen. Remember to tell your friends and
family to go to https:/ /guest.my.af.mil to log onto the Friends and Family Home Page. (Please note, after adding a new
contact, his/her name may not be immediately reflected in your account list below.)

To add an account, click on the "Add an Account” button, and follow the instructions that appear on the screen.

To edit an account's email address or user name, you need to delete the account first, and then add the account with the
updated information.

To remeve an account, select name, and dick on the "Delete Selected Account” butten.

Read the Instant Messenger Usage Policy

|

Add an Account

| 22 communimies | &MY PROFILE

| @ aLeRTs

5. Enter your Friends or Family members: Last name, first name, middle initial (optional),
email address, click the box “I have read and agree with the Instant Messenger Usage
Policy.” Note: If they already have a .mil email address than you do not need to add
them in here. Add them into your contacts. See step 8A below.

A click on the “Register” button.
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Sponsoring Friends and Family for Instant Messaging

There are 3 steps necessary to get your friends and family on AFIM.

1. You need to sponsor a friend or family member by completing the registration form below. This will add him/her to
your Friends and Family account list.

2. After completing the registration process for this person, he/she will receive 2 separate emails. One email will
contain his/her username. The second email will contain his/her temporary password.

3. Using this username and password, your sponsored user can login to the Friends and Family Instant Messenger
Home Page by going to "https://guest.my.af.mil".

To sponsor a Friend or Family member for Instant Messaging, complete the information below, and then click the "Register”
button

Fields in *beld are reguired.
*First Name:

Middle Initial:

*Last Name:

*Email Address:

*Re-Type Email Address:

Instant Messenger Usage Policy:

3

Friends & Family Instant Messenger (AFIM)/Chat

Rules of Engagement
@ AFIM and Chat may be used for official business as well as for quality of life purposes.
o Certain precautions must be taken to provide security and privacy of information and users.
o Failure to observe these provisions may result in UCKJ or administrative action of your AFIM sponsor depending on
employee type (military/civiian/contractor) and nature of the offense.

I3

[ 1 have read and agree with the In: Messenger Usage Policy.

Cancel R t




6.

An email will be sent to your friend/family member explaining to them how to sign into
the Air Force Portal (with the AF Portal website address) as your guest so you can have
an instant message chat session.
A.  Friends and Family members can see an Instruction video at
AF Portal Friends & Family AFIM Audio instructions

7.

8.

) AF Portal - Home - Mozilla Firefox

File

You and your friend/family member will then need to setup a time to log into the AF
Portal. Remember the time difference. World Time Server

To Conduct a AFIM Chat Session

When you log into the AF Portal for a chat session click on the AFIM link at the top
right hand corner of the page to sign into the internet messenger program.
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Smart Card Logon Is Coming to Your Network

The Air Force is migrating away from using passwords to
logon to unclassified networks. By July 2008, the primary
method for logging on to a standard unclassified Air Force
user account will be through a process known as Smart
Card Logon (SCL). View Full Article

Mandated Annual AF Records Management Training

General Awareness Training Level One for all AF personnel, to include
military, civilian, and contractors.

Click Air Force IT E-Learning [.mil/.com], then go to your My Plan
area to access the Records Management Level One CBT. Lewvels [, II

and I1I completion date: 30 June 2006
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» Defense Department Celebrates ‘Month —
of the Military Child The AF Portal will not change login methods without sufficient notice
Bushwacker to our users. In the meantime we encourage you to use SCL to login
to the AF Portal. What's Changed on the AF
Portal?
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To add Friends/Family members to your visible Contact List
1. Click the “Plus sign Icon” on the toolbar of the AFIM window
2. Type in your famlly or frlends name and search

It hcintosh TSGT (Offline)
Ngward [ katrina.m.meintosh] (Ofline)

ozh [ katrina.m.meintosh] (Ofine)
irnvared [TSGT katrina. m.meintosh] (Offline)
Terrill (Offline)

@ david m mcintosh@my.af mil
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You will then be able to see your contacts who are onlme/offllne
To initiate a chat session with someone who is online double click on their
name.
If you have more than one contact you would like to have in the same chat
session (window) than you can move to a conference. This way all your
contacts who are currently online can see each others comments. You must
click “move to conference” for one of your contacts. Note: The
“Move to Conference” button at the bottom left hand corner of the current
chat window.
This is a sample Chat window
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£ Karin meard [TSGT katrina.m.mcintosh] <karin.winward@guest> (Offline) - USA.. @@.
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2. After clicking on Move to Conference a Conference window will appear.
See below: Below is a Conference that allows for multiple contacts in the
same window. Notice it looks different than the chat window above.

£ Private Conference Room - USAF Instant Messenger
File Edit Help Messenger Admin View
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*David M Mcintosh G209
Katrina I Meintosh TSGT

[David M Mcintosh GS09 == Note this is a conference window
that we can invite others to join.

[David M Meintosh GS09 >> Right now there are only 2
contacts in this conference as you can see in the hox to the
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3. To invite other contacts into this same conference click on the
“Messenger” drop down menu then click on  “Invite to
conference”

£ Private Confenl\ - USAF Instant Messenger

File Edit Help QLESELULEE Admin View

. SetTaopic... |- 2usersinroom

lefin_ Report Misuse 1ssing or explici “David W lcintosh G302
. Invite to Conference : ; =l Katrina M Meintesh TSGT
I Display lgnered Users L f
o Display Room Mode

(David M Mcintosh G809 => Note this is a conference window
that we can invite others to join.
[David M Mcintosh G309 >> Right now there are only 2
contacts in this conference as you can see in the box to the
right.
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4. A new window will open
A. Click the drop down menu and then click on the names of the
contacts one at a time you wish to invite to this conference.
B. After you have selected all the contacts you wish to invite to this
conference, click the “Invite” button
C. Your contacts will be invited to be in the same conference window
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Conference Invitation

Enter and select the users you want to invite to the Conference
Room

Add a contact to the list of users to receive an invitati
| Select a contact to Imite |

Karin Winward (karin.winward@guest) 3

David Mclntosh {david mcintosh@guest)

Dave Winward (dave winward@guest)

Kevin D Terrill (kevin d terrill@my af mil}
Sample: contact1, contact2@bantu.com, contactS@my.af.mil

Invite | | Cancel
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9. Friends and Family members need to sign into the AF Portal by clicking on the
“Access Friends and Family” link on the AF Portal main page shown below with an
arrow, or by bookmarking this address ~  https://guest.my.af.mil

Click Here for AF Portal Friends & Family AFIM Audio instructions



https://guest.my.af.mil/
http://a248.e.akamai.net/7/248/11421/v001/gcssportal.download.akamai.com/flash/guest/swfAFM.htm

A.  Your friend/family log in name is

guest.firstname.lastname
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Password Log In

Username:

Password |

Forgat Your Username or Password?
Log In

CAC Log In

Insert your CAC card to begin,
First Time?

Log In

Help Center

Top 5 Questions:
» How do | retrieve my password

or username?
* Passwaord not working?

» How do | register?
* Problems with drop down

menus in "My Profile/Personal
» Piaijare account benefits?

Frivacy and Security Policy

Not A Member?
» View Account Requirements

* Register for a new AF Portal
Account with your CAC

+ Register for a new AF Portal
Account without a CAC

* Enable your CAC for Login

» Sponsor a Friend or Family
Member

Other Topics:
» Frequently Asked Questions

* Enable your CAC for Login
» CAC User's Guide

* Contact Help Desk

Hi-Res Video (Media Player 22MB)
Low-Res Video (Media Player SMB)
View Video Transcript

Friends and Family

d Family
amily Member

» A ccess Friends
* Sponsor a Frig,

Last

Get on the Same Page

The AF Portal is transforming the way we do business. It's an award-winning program and
we're not standing still . We listened to our Airmen and made some big improvements to:

« Reduce the number of dlicks
» Simplify and unify the design
» Upgrade our search performance

» Make it easy to build your own Workspace

» Provide new and timely content

It's all there — information, collaboration and applications — so you can do yeur job, manage
your career and live your life in the Air Force.

» Get the Full Details on What's Changed (PDF 2MB)

Get on the same page.
Everyone. Ovar 700,000 users

Everywhere. At home, at work or deplayed

Everyday. 24 3 7 % 365

Updates to the Portal
Attention Portal Users: Password Reset Notice

Due to the over

cause.

amount of d reset requests,
some users are only receiving an email containing their User
Name. If this happens to you please be patient and know that
your password is on its way. This could take up to 24 hours.
We apologize in advance for any inconvenience this might
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Friends & Family Log In

Usemame: | guest)
(ex: guest yourfirstname yourlsstname)

Password:
Forgot Your Usemame or Fassword?

Instant Messenger Usage Policy

Privacy Palicy | L

A

By logging in you have read and agreed to the

B - Cloace - 1ok - @

Customer Service

=d the Minimum and
commended Software
Requirements.

you have questions or nesd

account.

View the AFIM Tutorial.

Welcome to Friends and Family Instant Messenger
Friends and Family Instant Messenger (AFIM) is a free online service that
lets you communicate with friends or family in the Air Force. To join AFIM,
you need to be sponsored by a friend or family member who has an
active Air Force Portal Account. Ask them to sponsor you using their portal
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